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Patient survey (PS) information sheet
Purpose: an information sheet to be given out to patients asked to complete a patient survey.
We’d love to hear your feedback about your consultation with the pharmacist today by asking you to complete a questionnaire. The pharmacist that you have seen is a fully qualified pharmacist who is working towards becoming a consultant pharmacist.

What is a patient survey?
A patient survey is a short questionnaire given to patients after their consultation which is used to evaluate the pharmacist’s communication and consultation skills from the patient’s perspective. The survey consists of 11 questions in which you’ll need to provide a rating for the pharmacist against each question. 

Why have I been asked to complete a Patient Survey?
Patient surveys are randomly assigned and are entirely voluntary. You can choose not to complete the survey and can opt out of completing the survey at any point. Some patients are asked to complete this quick survey to help the pharmacist to identify areas of good practice and any areas for development. Your opinions as a patient on the care you receive are very valuable.

How do I complete the patient survey?
I’ve been asked to complete the survey online, how do I do it?
Your pharmacist will send you an invitation to the patient survey via email (see below). Click on the link in the email to access the Patient Survey.
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You will be redirected to the pharmacist’s e-portfolio, where you can complete the Patient Survey. Please answer all the questions provided. User your cursor to select the answer box that corresponds to your response.
Click ‘Submit’ once you have completed the survey.



I’ve been asked to complete the survey on paper, how do I do it?
The pharmacist will provide you with a printed document of the survey. Please advise the pharmacist if you need a large print version of the survey and they will provide you with this. Please answer all the questions by placing a tick mark (√) in the answer box that corresponds to your response.
Your pharmacist will inform you of who you should return the completed survey form to before leaving the premises. To maintain anonymity, the form must not be handed back to your pharmacist.
[bookmark: _Hlk70678651]How my answers and any data be used?
[bookmark: _Hlk70678601]Patient surveys are completely anonymous so you will not be asked to provide any information that could identify you. The answers you anonymously provide will be collected and stored in the pharmacist’s RPS professional electronic portfolio.
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Dear patient,

We would grateful if you would complete the questionnaire about your consultation with the pharmacist today. The pharmacist that you have seen is a
fully qualified pharmacist who is working towards becoming a consultant pharmacist.

Please provide your feedback using the Patient Survey Form. The form should take you approximately 5 minutes to complete.

Feedback from you in this survey will enable them to identify areas that may need improvement. Your opinions are therefore very valuable. Please
answer all the questions honestly. There are no right or wrong answers and the pharmacist will not be able to identify your individual responses.

Thank you for taking the time to support my development.

Kind regards,
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