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Teaching observation (TO)

Purpose: to evaluate the pharmacist’s ability to deliver an effective learning experience to others.

	Date of assessment
	24/3/2021

	Collaborator name
	

	Collaborator email
	

	Collaborator position
	Lead Pharmacist for Education and Training

	Collaborator profession
	Pharmacist

	Collaborator declaration
	I can confirm I have read the RPS collaborator guidance and have the appropriate experience to complete this assessment. I confirm I have completed the assessment objectively and independently. 
Yes ▢




	Institution/setting
	Hospital Grand Round

	Learner group
	Mixed Audience, range of professions and career stages

	Title of session
	Prescribing heparin infusions for hospital inpatients

	Brief description of session
	The pharmacist developed an educational to coincide with launching a new e-prescription for heparin. 

It used a range of techniques to support learners including, presenting audit data, case studies and interaction with the learners. 

	Number of learners
	Less than 5 ▢   5-15   ▢     16-30 ▢       More than 30 ▢



Instructions

· Score the pharmacist on the scale provided. 
· Scoring should reflect the expected entry-level of performance for a consultant pharmacist as defined in the consultant pharmacist curriculum. 
· ‘Not applicable’ means that the pharmacist did not cover the identified area as it was not within the context of the session
· ‘Below expected level of performance means that either the pharmacist did not cover the identified area to a competent level or it was not demonstrated at all, and should have been.


	
	Below expected level of performance
	Meets expected level of performance
	Exceeds expected level of performance
	Not applicable

	Establishes appropriate learning environment with clear educational objectives

	
	☐	☒	☐	☐
	Uses subject expertise to provide effective learning opportunities

	
	☐	☐	☒	☐
	Content is appropriate to the level and needs of learners

	
	☐	☐	☒	☐
	Content is logically sequenced

	
	☐	☒	☐	☐
	Communicates effectively with learners

	
	☐	☒	☐	☐
	Demonstrates effective questioning skills

	
	☐	☒	☐	☐
	Promotes active learner participation

	
	☐	☐	☒	☐
	Uses appropriate and effective resources to support learning

	
	☐	☐	☒	☐
	Provides explicit, detailed and constructive feedback to learners

	
	☐	☐	☐	☒
	Demonstrates effective time management; well-paced and keeps to time

	
	☐	☐	☒	☐



Based on this observation please rate the level of overall quality of teaching shown:
	
	Overall rating
	

	[bookmark: _Hlk50723961]Significantly below the level expected of an entry-level consultant pharmacist
	☐

	Below, but working towards, the level expected of an entry-level consultant pharmacist
	☐

	At the level expected of an entry-level consultant pharmacist
	☐

	Above the level expected of an entry-level consultant pharmacist 
	☐





[bookmark: _Hlk50472479]Which aspects of the session were done well?
	The pharmacist developed a teaching session that needed to include complex clinical education alongside technical prescribing support for a broad audience. 

It was impressive how they managed to distill the complex information into easy to understand take away messages that aligned to the set learning outcomes. 

The use of case studies helped to contextualise the learning and they were appropriately pitched. 

There was enough time to allow interactions with the learners and questions at the end. 

There was a high level of engagement from clinicians at all career stages. 

It was a very well developed and delivered educational session. 



Suggested areas for improvement: 	
	The training session was fit for purpose and well delivered. 

In order to maximise the impact of the session, the pharmacist is going to deliver the session at another local hospital and record a webinar that will form part of a mandatory induction for all prescribers across local hospital trusts. 



Agreed action(s):	
	As above, the pharmacist will roll out the session to others by delivering the session again and recording a webinar for inclusion in mandatory training. 



Optional reflection:
	I enjoyed developing and delivering this training session and it was reassuring to have such positive feedback. 

I’m looking forward to using this training session (and the associated e-prescription) to improve heparin prescribing across the Trust and other local hospitals. 
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