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Patient survey summary reflection (PSR)

Purpose: to evaluate the pharmacist’s ability to reflect on and identify areas of development based on patient feedback 


	Date of reflection
	




Instructions
· Use this tool to reflect holistically on the feedback you have received from patients who completed a patient survey following a consultation with you.
· Summarise the general themes and trends you received from multiple patients (at least 10)
· Reflect on the main trends and themes in each of these areas; what have you learnt from this feedback and how will this inform your practice in the future.
· Reflect too on how this feedback demonstrates your achievement of the curriculum outcomes.
· Discuss your reflections with either your clinical mentor or your professional coach.
Reflection on feedback received on your attitude and approach towards patients:
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Reflection on feedback received on your active listening to patients:
	












Reflection on feedback received on your communication with patients:
	










Reflection on feedback received about involving patients in their care:
	












Other relevant comments or reflections from the feedback you have received:
	



Agreed action(s):	
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