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Multi-source feedback survey (MSF survey) – Person-centred care and collaboration 

[bookmark: _Hlk50484102]Purpose: to evaluate the pharmacist’s level of performance in the communication & collaboration domain.

	Date of assessment
	

	Collaborator email
	

	Collaborator role
	▢ Medical consultant 
▢ Medical registrar 
▢ Foundation doctor
▢ GP
▢ Consultant nurse
▢ Advanced nurse
▢ Nurse
▢ Chief pharmacist 
▢ Consultant pharmacist
▢ Advanced pharmacist 
▢ Pharmacist
▢ Pharmacy technician
▢ Other consultant AHP
▢ Other advanced AHP
▢ Other AHP
▢ Non-clinical manager
▢ Non-clinical administration 
▢ Academic 
▢ Education & training professional
▢ Other

	Collaborator declaration
	I can confirm I have read the RPS collaborator guidance and have the appropriate experience to complete this assessment. I confirm I have completed the assessment objectively and independently. 
Yes ▢




Instructions

· Score the pharmacist on the scale provided. 
· Scoring should reflect the expected entry-level of performance for a consultant pharmacist as defined in the consultant pharmacist curriculum. 
· Provide as much constructive feedback as possible in the free text boxes.




Please provide your assessment of this pharmacist’s overall performance in relation to their consultant-level person-centred care and collaboration domain:

When making your judgment, you should consider their ability to:

· Present complex information clearly and confidently to senior colleagues
· Communicate and collaborate with senior stakeholders
· Influence senior stakeholders and gain their co-operation
· Persuade and negotiate effectively 
· Communicate strategic decisions clearly so they are implemented successfully
· Adapt their language and approach in highly challenging and/or hostile environments
· Maintain composure and communicate clearly when challenged by senior colleagues or stakeholders
· Actively listen to individuals
· Ensured a person-centred approach to decision making
· Understand situations from others’ perspectives
· Support and empower colleagues to communicate effectively

	Overall rating
	

	[bookmark: _Hlk50723961]Significantly below the level expected of an entry-level consultant pharmacist
	☐

	Below, but working towards, the level expected of an entry-level consultant pharmacist
	☐

	At the level expected of an entry-level consultant pharmacist
	☐

	Above the level expected of an entry-level consultant pharmacist 

	☐

	Competent to perform the procedure unsupervised and deal with complications  
	☐



Particular strengths with relation to their person-centred care and collaboration domain
	



Suggested areas for improvement with relation to their person-centred care and collaboration domain
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