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Saturday 30 September 2017
Theme: Develop the profession

9:30 Registration, tea/coffee

10:00 – 15:45 From competence to confidence - management and leadership skills for Foundation 
Years Pharmacists by Pharmacy Management

■ Building assertiveness, dealing with conflict, influencing others

■ Professional decision making & autonomy – building your toolkit

■ How to build effective therapeutic relationships with health and social care professionals

Ted Butler, Chairman, Pharmacy Management 
Sharon Pfleger MRPharmS, Consultant in Pharmaceutical Public Health NHS Highland, Health 
Improvement Scotland - National Clinical Lead-Area Drug and Therapeutics 
Millie Galvin, Highly Specialised Clinical Oncology Pharmacist, Aberdeen Royal Infirmary, NHS Grampian 
Tom Phillips, Pharmacy Management Academy Lead Trainer 

Please note that attendance at this training is not a mandatory requirement for those pharmacists who are 
part of the NES Foundation Vocational Training Programme.

13:00 Lunch

14:00 – 15:45 RPS Roadmap to advanced practice for all sectors. 

Faculty - why bother?

■ Myth busting

■ Top tips to kick start your portfolio

■ Resources to support you

■ Revalidation

Beth Ward MFRPSII MRPharmS, Head of Professional Development, RPS

Faculty – what it has done for me

The Icelandic Experience

Freyja Jonsdottir ARPharmS, Clinical pharmacist Landspitali University Hospital and Educational Programme 
Director Postgraduate Clinical Pharmacy, University of Iceland

Interactive “buddy” sessions for all practice sectors (bring your laptop or tablet)

■ How do I start?

■ Am I on the right lines?

■ Am I ready to submit?

■ Research made easy

Helena Rosado MRPharmS, Research Manager, Professional Development and Support, RPS 
Helen Chang MFRPSII MRPharmS, Head of Faculty and Foundation, RPS

Contributors: RPS Faculty members

15:45 – 16:00 Coffee/Tea break

16:00 – 17:00 Health Literacy workshop (all delegates) 

Angela Shepherd, NES Nursing & Midwifery Practice Educator, NHS Tayside

17:00 – 17:15 Summing up and close of session 

John McAnaw MRPharmS, Chair, Scottish Pharmacy Board (SPB)

17:15 – Drinks reception and presentation of RPS Foundation certificates and RPS Faculty pins

19:00 - Dinner* 

*Not included in delegate rate
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Sunday 1 October 2017
Theme: Making best practice common practice – quality and effectiveness in every interaction

9:30 – 10:00 Registration, tea/coffee

10:00 – 10:10 Welcome and overview of the day 

John McAnaw MRPharmS, Chair, Scottish Pharmacy Board

10:10 – 10:20 Aspiration and expectations – view to the future 

Mara Gilchrist, Education Development Officer, British Pharmaceutical Students’ Association 
Tom Byrne, Secretary General, British Pharmaceutical Students’ Association

10:20 – 10:40 Responding to people health literacy needs - a key role for pharmacists

Dr Graham Kramer, GP Principal, Annat Bank Practice, Montrose

10:45 – 11:00 Are you revalidation ready? How RPS will support you 

Beth Ward MFRPSII MRPharmS, Head of Professional Development, RPS

11.00 – 11.15 Achieving excellence in pharmaceutical care – a strategy for Scotland 

Professor Rose Marie Parr FFRPS FRPharmS, Chief Pharmaceutical Officer, Scottish Government

Notes:
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Morning Workshops 11:15 –13:00 (coffee/tea available)

All workshops will provide an opportunity to complete CPD in line with revalidation plans

Workshop 1 Workshop 2 Workshop 3

Improving acute and chronic 
pain management – in day to day 
practice 

Identify best practice and explore 
how pharmacists in all settings can 
improve the pharmacological and non-
pharmacological management of acute 
pain and reduce the prevalence and 
impact of chronic pain.

Lead: Elaine Thomson FFRPS MRPharmS, 
Team Leader, Dundee Locality Pharmacy 
Service and member of the SPB

Contributors:  Deborah Steven 
MRPharmS, Lead Pharmacist 
Fife Pain Management Service

Chair: Frances Rooney MRPharmS, 
Director of Pharmacy, NHS Tayside

Achieving excellence in 
pharmaceutical care – how can 
we make the vision a reality? 

Highlight RPS policy and support the 
spread of best practice in key areas; 
long term conditions and  integrated 
pharmaceutical care and minor illness 
management.

Delegates can chose from two options;

2.1 Long term conditions management 
and integrated pharmaceutical 
care: the journey to being decision 
makers and partners in care – are 
we there yet?

Outcome: Identify opportunities, 
gaps and the next steps in achieving 
excellence 

Lead: Aileen Bryson MRPharmS, Head of 
Policy and Practice, RPS

2.2 How to develop community 
pharmacy independent prescribing 
(IP) models for minor illness.

This workshop will provide an 
overview of practice models, including 
the conditions managed, identifying 
patients, working effectively with GP 
practices, managing time and workflow 
in the pharmacy, consider the resources 
required, including training and any 
clinical governance issues.

Outcome: A draft toolkit to support 
pharmacists who are currently IPs or 
who plan to be IPs prescribe in this 
area

Lead: Johnathan Laird MRPharmS, 
Community pharmacist and member of 
the SPB

Contributors: Jonathan Burton MFRPSII 
MRPharmS, Community pharmacist and 
Vice-Chair of the SPB

Sally Arnison FRPharmS, Community 
pharmacist, Barnton Pharmacy

Bernadette Brown MRPharmS, 
Community pharmacist, Cadham 
Pharmacy

Chair: Seonaid McIntyre MRPharmS, 
Lead for North East Edinburgh, NHS 
Lothian

Improving pharmaceutical care 
in care homes – a call to action

How can pharmacists and technicians 
take responsibility for pharmaceutical 
care and medicines management in 
care homes?

■ Already doing it? Come and share

■ Want to do more? Come and learn

This workshop will share best practice 
and identify the next steps to promote 
national spread and improvement. 

Lead: Siobhan McGuinness MRPharmS, 
Senior Practice Pharmacist, NHS Fife

Contributors: Patricia Hannam, NHS 
Highland

Francesca Aaen MRPharmS, Pharmacist 
Consultant

Thomas Ross MRPharmS, Lead 
Pharmacist, NHS Highland

Frances Notman FFRPS MRPharmS PhD, 
NES Pharmacy Practice Senior Educator

Chair: Noreen Downes, Principal 
Pharmacist, Scottish Medicines 
Consortium

Lunch 13:00 - 14.00
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Satellite sessions and posters  13:40 - 14:10

A: Maximising Compliance to
Osteoporosis Medication

Andrew Pearson, Consultant 
Radiologist, Scottish Borders

B: SoMe, So what! Social Media
and eprofessionalism – PhD 
focus group

Alyson Brown FFRPS MRPharmS, Lecturer 
in Pharmacy Practice, Robert Gordon 
University 

C: Getting involved in Research 
and Evaluation using the RPS 
Toolkit 
Helena Rosado MRPharmS, Research 
Manager, Professional Development and 
Support, RPS 

Afternoon Workshops 14:15 - 15:45 (coffee/tea available)

Workshop 4 Workshop 5 Workshop 6

How can pharmacy stem the 
rising tide of OTC and prescribed 
opioid analgesic dependence 
(OAD)? 

Building on the ideas shared at the RPS 
workshops in 2016 and provide an 
opportunity to;

1. Identify early interventions
strategies that could reduce the
prevalence of OAD.

2. Develop brief interventions to
allow you to identify and effectively
support people who may have
OAD.

3. Highlight resources and supportive
networks.

Lead: Lucy Skea MRPharmS, Specialist 
Pharmacist in Substance Misuse, NHS 
Grampian

Contributor: Duncan Hill MRPharmS, 
Specialist Pharmacist in Substance 
Misuse, NHS Lanarkshire

Chair: Maurice Hickey MRPharmS MBA, 
Community pharmacist 

Building the pharmacy 
contribution to health and social 
care integration, one person at a 
time through reablement

Frustrated by the level of inappropriate 
requests for Multi-Compartment 
Compliance Aids?

What can we learn from the 
pharmacists and technicians that are 
re-defining pharmacy contribution to 
health and social care teams though a 
focus on reablement?

Identify pharmacy led solutions that 
support reablement, independent living 
and improve pharmaceutical care and 
medicines management

Raise awareness of enablement 
amongst pharmacy professionals 
and explore how this can support 
greater use of alternatives to Multi-
Compartment Compliance Aids 

Leads: Dr Pamela Mills MRPharmS, 
Principal Pharmacist – Redesign NHS 
Ayrshire and Arran

Frances Fowlie, Senior Pharmacist Care of 
the Elderly NHA Ayrshire and Arran 

Contributor: Laura Urquhart, 
Pharmacist, NHS Ayrshire & Arran

Chair: Prof Scott Bryson FRPharmS 

Improving mental health and 
well being - How can pharmacists 
make every intervention count?

From initiation of therapy, supporting 
non – pharmacological management to 
long term management and promoting 
good physical health, more could be 
done by pharmacists to ensure person 
centred, safe and holistic care.

This workshop will share the patient 
experience, best practice examples 
in self management, safer use of 
medicines and interventions that all 
pharmacists can undertake to support 
recovery

Lead: Gordon Johnston, Voices of 
Experience

Chair: Dr Ailsa Power FFRPS FRPharmS, 
Associate Postgraduate Pharmacy Dean, 
NHS Education for Scotland

Summing up, next steps and close of Seminar (15:45 to 16:00)

FIP Glasgow 2018

John McAnaw MRPharmS, Chair, Scottish Pharmacy Board

Watch out for updates on 
www.rpharms.com/FIP2018
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The Scottish National Seminar 2017 is part funded by the pharmaceutical industry 
through the purchase of exhibition stands. The companies have had no input into the 
design or content of the seminar programme and will be in attendance on the day.

Event sponsors
Grünenthal UK Ltd is a subsidiary of Grünenthal GmbH, a research-
driven, independent, familyowned pharmaceutical company specialising in pain 
management therapies. We are one of the leading providers of both innovative 
pain treatments and state-of-the-art-technologies, and are passionate about 
providing real benefit to people living with or affected by chronic and acute pain. 
In the UK we currently market medications for the treatment of moderate to 
severe pain,  postoperative pain, post-herpetic neuralgia (PHN) and peripheral 
neuropathic pain to GPs, hospital doctors, pharmacists and nurses. We work 
closely with the UK and international pain community to deliver a free, CPD 
(Continuing Professional Development) accredited, educational programme for 
healthcare professionals http://www.grunenthal.co.uk (August 2017 UK/G17 0056)

Founded in 2010, Internis is a UK speciality pharmaceutical company engaged 
in the development and commercialisation of highly effective and innovative new 
medicines aimed at the treatment and prevention of a range of common bone 
disorders, such as osteoporosis and vitamin D3 deficiency.

Napp Pharmaceuticals Limited is a UK healthcare company with a 
strong track record in bringing high-quality, innovative medicines to UK health 
professionals and their patients. We believe in excellence and delivering on our 
promises to the NHS, patients, our business partners and each other. We strive 
to offer new medicines and initiatives that meet genuine needs, make a positive 
difference to patients’ lives and support the NHS in delivering effective, high-quality, 
sustainable healthcare.

Pfizer Healthy Partnerships has developed a selection of tools and resources 
for pharmacy professionals. Resource toolkits include: Medicines Optimisation, 
The Smoking Cessation Scratch Card Campaign, Right Route: Right Care and 
New Medicine Service. Training modules include: leadership and soft skills training 
and therapy training. To view the modules and to order the tools and resources 
available, log in at www.accesspfizer.co.uk (PP- PHP- GBR- 0016)

At Teva, we aim to improve the lives and health of patients all around the UK. 
We do this in a number of ways: as the leading supplier of medicines to the NHS 
through our range of generic medicines, we estimate that, on average, every 
second of every day, over 350 tablets or capsules supplied by us are taken by 
patients all around the UK1. This is enhanced by our specialty division, which 
includes treatments in therapy areas as diverse as multiple sclerosis, oncology, pain, 
women’s health and respiratory disorders like asthma and chronic obstructive 
pulmonary disease. Alongside all of this is our strong and growing portfolio of 
over-the-counter medicines. With such a broad and deep portfolio, we are able 
to support patients in virtually every stage of their healthcare journey throughout 
their lives.

But it’s about more than this: healthcare is everyone’s business, and working with 
the NHS to help it achieve its goals is at the core of our patient-centred strategy. 
We’re also working hard to integrate digital solutions into our work and harnessing 
global technological developments to provide solutions beyond producing and 
supplying medicines, to enable patients to be more empowered and truly putting 
them at the centre of what we do.

We’re part of Teva Pharmaceutical Industries Ltd, one of the world’s leading 
pharmaceutical companies. 
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Notes: Actions for me:
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Notes: Actions for me:




