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Rt Hon Boris Johnson MP 
Prime Minister 
 
By email 
 

29 April 2020 
 
Dear Prime Minister, 
 
We are writing to seek an urgent clarification of the new arrangements for death in service benefits for 
health and care professionals announced on 27 April.  
 
We were shocked by reports that pharmacists in England will only be considered by the scheme in 
“exceptional circumstances”. This news came without any prior engagement with the pharmacy 
profession and has been a bitter blow to the thousands of pharmacists who are putting themselves at 
risk every day when they care for patients.  
 
Pharmacists and their teams are already working in extraordinary conditions on the frontline across 
the country. We know that pharmacies have seen a huge surge in demand as one of the few places 
keeping their doors open to provide face-to-face healthcare advice for the public.  
 
The profession has done everything it has been asked by your government. The news that 
pharmacists would only be covered by the scheme under “exceptional circumstances” has been seen 
as a kick in the teeth and has upset and angered the whole profession.  
 
Pharmacists and their teams, who are working flat out in the fight against COVID-19, must all be 
covered in this scheme. There are early indications that the Welsh Government will offer this support 
for pharmacists automatically and we have called for similar measures in Scotland. By any sense of 
fairness, pharmacists across the whole of the UK should be included.  
 
If ever the Government wanted to show its appreciation for the commitment that pharmacists are 
demonstrating on the frontline, now would be the time to step up and ensure they get the support and 
recognition they deserve. 
 
Yours sincerely,  
 
 
 
 
 
 
Sandra Gidley FRPharmS    Prof Claire Anderson FRPharmS 
President      Chair, English Pharmacy Board 
 
 
 
 
 
Jonathan Burton MBE FRPharmS   Suzanne Scott-Thomas FRPharmS 
Chair, Scottish Pharmacy Board    Chair, Welsh Pharmacy Board 
 
 
 
 
Cc:  First Minister of Scotland 
 First Minister of Wales 

Secretary of State for Health and Social Care 
Chief Pharmaceutical Officers in England, Scotland and Wales 


