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[bookmark: _Hlk81996781]Multi-source feedback survey (MSF survey) Purpose: 
Evaluates the individual’s professional attitude, behaviour and clinical performance using feedback from colleagues.

Examples of when it can be used: 
Collect feedback on professional and clinical performance from the pharmacy and wider multiprofessional team. 
Instructions: 
· [bookmark: _Hlk79086379][bookmark: _Hlk79086380]Provide feedback on what the pharmacist did well and areas for development. 
· If any of the scores indicate you have some/major concern, please give further details in the comments area to facilitate appropriate feedback to the individual. 
· The individual is required to obtain feedback from a minimum of three people with whom they work with including colleagues from pharmacy and the wider multiprofessional team. The individual’s educational supervisor and designated prescribing practitioner (if an integrated programme which includes prescribing) will review the anonymised feedback before releasing it to the individual. 
· ‘Not observed’ means that you have not had the opportunity to observe.
· The overall rating should reflect the expected level of a post-registration foundation pharmacist as defined in the curriculum.


	MSF title
	

	Date of assessment
	

	Collaborator name
	

	Collaborator email
	

	Collaborator role
	▢ Medical consultant 
▢ Doctor (more senior than foundation, below consultant) 
▢ Foundation doctor
▢ GP
▢ Consultant nurse
▢ Advanced nurse
▢ Nurse
▢ Chief pharmacist 
▢ Consultant pharmacist
▢ Advanced pharmacist 
▢ Pharmacist
▢ Pharmacy technician
▢ Other consultant AHP
▢ Other advanced AHP
▢ Other AHP
▢ Non-clinical manager
▢ Non-clinical administration 
▢ Academic 
▢ Education & training professional
▢ Other – specify role………………………

	Collaborator declaration
	I can confirm I have read the RPS collaborator guidance and have the appropriate experience to complete this assessment. I confirm I have completed the assessment objectively and independently. 
Yes ▢



	
	No concern
	Some concern 
	Major concern
	Not observed
	Comments
You must specifically comment if you have concerns about performance and have marked some or major concern. 


	Maintaining trust/professional relationship with patients
· Actively listens
· Is polite and caring
· Shows respect for patient’ opinions, privacy, dignity and is unprejudiced  
	▢
	▢
	▢
	▢
	

	Verbal communication skills 
· Gives understandable information
· Speaks good English, at the appropriate level for the patient
	▢
	▢
	▢
	▢
	

	Team working/working with colleagues
· Respects others’ roles and works constructively in the team
· Hands over effectively, and communicates well
· Is unprejudiced, supportive and fair 
· Supports development of others through supervision, mentoring and training
	▢
	▢
	▢
	▢
	

	Clinical practice
- Applies clinical knowledge and skills appropriately
- Holistically reviews patients and their medicines 
- Gathers information and takes histories proficiently, conducts clinical examinations and assessments, develops diagnostic skills
- Makes decisions which manage clinical risk and uncertainty appropriately 
- Is patient safety focused 
	▢
	▢
	▢
	▢
	

	Accessibility
· Accessible
· Takes proper responsibility. Only delegates appropriately
· Does not shirk duty
· Responds when called. Arranges cover for absence
	▢
	▢
	▢
	▢
	











Based on your observation over a period of time, rate the overall level at which the pharmacist has shown that they are performing:


	Overall rating
	

	Below the level expected of a post-registration foundation pharmacist
	☐

	Working towards the level expected of a post-registration foundation pharmacist
	☐

	Meets the level expected of a post-registration foundation pharmacist
	☐




Anything especially good? 
	





Suggested areas for development 
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