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Raise awareness among all healthcare staff and inform 
patients to avoid pouring any pharmaceuticals or 
chemicals down sinks, toilets or drains. Enforce messaging 
of returning all unused or unwanted medications to local 
pharmacies for disposal.

Routinely ask patients to check their medications in 
pharmacy bags before leaving the pharmacy to prevent 
return of incorrect or unwanted items.

Pharmacy settings have displayed environmental 
sustainability messaging (e.g., RPS Greener Pharmacy 
accreditation certificate, posters or leaflets) visible to 
patients and wider staff members to raise awareness.
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Pharmacy staff are able to teach patients how to swallow solid drug formulations.

Champion the delivery of the KidzMed programme (Link to external site).

Solid drug formulations have longer shelf lives (reducing liquid medication waste), usually do not require 
refrigeration (larger CO2e are associated with cold-chain medicines), easier to transport and are more 
readily stocked at pharmacies (reducing patient travel when attempting to source liquid medication from 
multiple pharmacies).

Prescribers should also consult evidence-based literature on the Special Pharmacy Service website, 
or the NEWT guidelines, for options to crush or dissolve tablets and prescribe alternative formulations 
(e.g., dissolvable tablets).
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Pharmacy staff are able to teach patients how to swallow solid drug formulations.

At least half of the pharmacy staff have completed the KidzMed programme e-learning.
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Pharmacy staff are able to teach patients how to swallow solid drug formulations.

Cost saving, 
Carbon saving, 
Improve medication access, Improve staff knowledge and skills
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