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This policy has been developed to instigate action at national 
and local levels to ensure people with palliative care needs can 
benefit from greater access to the expertise of pharmacists 
and support from the pharmacy team.
  
The implementation of these recommendations will drive 
quality improvements in the delivery of palliative and end of life 
care in Wales.

The Royal Pharmaceutical Society in Wales is committed to 
supporting pharmacists and working with the NHS and its other 
partners to take this important agenda forward.

Additional resources to support professional practice will be 
available and updated on the RPS website - this will include 
case studies demonstrating best practice.
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Glossary of terms
Advance care planning - The process of discussing the type of treatment and care that 
a patient would or would not wish to receive. Particularly important in the event that they 
become unable to decide or express their wishes. A record of a patient’s wishes and values, 
known as an advanced care plan will be created.26

Capacity - The ability to make a decision. An adult is deemed to have capacity unless, 
having been given all appropriate help and support, it is clear that they cannot understand 
or communicate their wishes. (from GMC website)27

End of Life – Generally considered to be a period up to the last year of life, but this 
timeframe can be difficult to predict.

Multidisciplinary Team – A group of health care workers who are members of different 
disciplines or professions, each inputting their expertise for patient benefit.

 
Paediatric palliative care - Palliative care for children and young people with life-
limiting conditions is an active and total approach to care, embracing physical, emotional, 
social and spiritual elements. It focuses on enhancement of quality of life for the child and 
support for the family and includes the management of distressing symptoms, provision of 
respite and care through death and bereavement.28

Palliative care - This policy adopts the World Health Organization definition of palliative 
care. This is ‘an approach that improves the quality of life of patients and their families 
facing the problems associated with life limiting illness, through the prevention of, and relief 
of, suffering, by means of early identification and impeccable assessment and treatment 
of pain and other problems, physical and spiritual.’29

Pharmaceutical Care – The use of drug therapy to achieve definite outcomes that 
improve a patient’s quality of life

Pharmacy Team – This includes pharmacists across all sectors including community, 
cluster, primary care and hospital as well as registered pharmacy technicians.

Pharmacy Technician – Undertakes the technical aspects of medicines management 
e.g. check inhaler technique, synchronise medications, reviews repeat prescribing and 
dispensing processes. These roles are developing rapidly and in some areas technicians 
are taking on prescribing data analysis roles but would not undertake clinical reviews. 

Polypharmacy – The concurrent use of multiple medications by one individual.
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The Royal Pharmaceutical Society is the the dedicated professional body 
for pharmacists and pharmacy in England, Scotland and Wales. We are the 
only body which represents all sectors of pharmacy in Great Britain. We lead 
and support the development of the pharmacy profession including the 
advancement of science, practice, education and knowledge in pharmacy. 

We make sure the voice of the profession is heard and actively promoted in the 
development and delivery of health care policy and work to raise the profile of 
the profession.

We put pharmacy at the forefront of health care and we aim to be the 
world leader in the safe and effective use of medicines. We are committed 
to supporting and empowering our members to make a real difference to 
improving health care.

About the Royal 
Pharmaceutical Society
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