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The Pharmacy: Delivering a Healthier Wales Delivery Board met on 17th June 2021.  The 
meeting was Chaired by Darren Hughes (Director of the Welsh NHS Confederation) and 
focused on ‘Developing the Pharmacy Workforce’. 
 
Margaret Allan and Debra Roberts provided an update from Health Education and 
Improvement Wales (HEIW).  
 
During the opening address to the Board it was noted that the profession is rapidly 
progressing towards the interim goals within P:DaHW. The goals and success measures 
within the vision are under constant review to ensure that are targets remain both ambitious 
and realistic. 
 
Initial Education and Training for Pharmacists 
General Pharmaceutical Council (GPhC) are making major reforms to the undergraduate 
and early postgraduate education and training of pharmacists across all UK nations. Key 
reforms include Trainee Pharmacists becoming Independent Prescribers (IP) at their point 
of registration and the reduction of existing IP training pathway from 8 to 5 years. 
 
Developments in IE&T for pharmacists will have a significant impact on the clinical services 
that pharmacy teams are able to deliver across NHS Wales and provide a breadth of career 
opportunities for the workforce. IP training will need to be made available for around 1,500 
pharmacists over the next five years in order for us to reach the targets set within P:DaHW; 
the Board discussed the challenges of implementation but were in agreement that the 
benefits to both patients and the workforce would be substantial. 
 
Other notable developments in training will see 100% of Foundation posts (formerly Pre-
registration posts) being delivered via the multi-sector model from September 2022.  
 
Funding will also be available to support upskilling the existing workforce. 
 
Pharmacy Technicians 
HEIW’s work plan includes the development of a new training programme to meet the 
revised GPhC education and training standards. Building Pharmacy Technician (PT) 
leaders for the future is a key objective; opportunities will be advertised shortly for PT 
secondment(s) to HEIW to assist with the new training programme and strategic plans for 
Pharmacy Technicians. 
 
The Board agreed that it is imperative for PTs to have the opportunity to utilise existing 
skills and to develop these skills further. They welcomed plans to set ambitious standards 
for PTs in Wales and highlighted the importance of supporting individuals in achieving 
these. 
 
HEIW noted current challenges to understand the spread of the PT workforce across 
Wales; detailed mapping would allow robust workforce planning to accurately allocate 

https://www.rpharms.com/Portals/0/RPS%20document%20library/Open%20access/Policy/Pharmacy%20Vision%20English.pdf?ver=2019-05-21-152234-477


training places and provide efficient support to PTs, particularly within the primary and 
community sectors. 
 
Pharmacy Support Staff 
The Board and HEIW are keen to identify pharmacy support staff who have ambitions to 
progress within the pharmacy team. All were in agreement that it is important that support 
staff are utilised to their greatest potential and feel empowered to take up development 
opportunities. 
 
Challenges/Questions for the Board 
A number of questions/challenges were raised. These included: 
 

• How do we keep people informed of changes that are underway? 

• How do we support the workforce throughout this process of change? 

• How can we explore innovative ways to train staff? 

• How can we improve our workforce planning? 
 

 
The Board will continue to support HEIW in progressing this area of work and encourage 
the wider pharmacy profession to also play their part as individuals. 
 
The Board recognise the huge amount work required to enable change and thanked HEIW 
for the progress they have made to date. 
 
 
 

The next meeting of the Pharmacy: Delivering a Healthier Wales Delivery Board will 
take place on Thursday 29 July 2021 0930-1100.  

 
During this meeting the Board will receive an update on ‘Seamless Pharmaceutical 

Care’ from theme leads Jonathan Simms and Lloyd Hambridge.  
 

The Board will also review end of year reports from projects funded during 2020/21 
that were designed to test innovative solutions to support progress towards our 2022 

Goals within Pharmacy: Delivering a Healthier Wales. 
 
 

If you have any queries please contact us at: Pharmacy.DeliveryBoard@gov.wales 
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