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Communique  
 
The Pharmacy: Delivering a Healthier Wales Delivery Board met on 29th April 
2021.  Chaired by Darren Hughes (Director of the Welsh NHS Confederation) the Board 
continues to play a key role in shaping the progress of the Pharmacy Vision.  
 
At this latest meeting an update was provided in regards to the work of the Board’s sub-
groups which are aligned to the four themes of Pharmacy Vision. These being: 
 

• Enhancing Patient Experience 
The update included a summary of the ongoing drive to increase the number of 
Dementia Friends in the Pharmacy workforce; following a Point Prevalence Survey the 
Delivery Board are pleased to report that around 83% of Health Board pharmacy teams 
and 65% of Community Pharmacy teams across Wales have undertaken Dementia 
training. The Board would like to thank the profession for their efforts and offers the 
following link to a FREE 30minute e-learning module for those who have not previously 
undertaken Dementia training and would like to join us in the effort to deliver a 
Dementia Friendly Wales; https://www.wcppe.org.uk/product/dementiafriends/  

• Developing the Pharmacy Workforce 
The Delivery Board would like to acknowledge the portfolio of work that is currently 
underway lead by HEIW to support Pharmacy workforce development in line with our 
principles and goals within Pharmacy: Delivering a Healthier Wales. The Board have 
accepted the offer from Margaret Allan, Pharmacy Dean HEIW, to dedicate a future 
Delivery Board meeting for a full workforce update and discussion around progress 
towards our goals.  

• Seamless Pharmaceutical Care 
The Board were informed of the sub-group’s scoping exercise underway in relation to 
goals and measures.  

• Innovation and Technology 
Cheryl Way, Digital Health and Care Wales (DHCW), presented to the Board. The 
Board were pleased to note the progress being made towards a number of objectives. 
This included work around safer prescribing, reducing medication errors, cancer care, 
better integration of systems and sharing of health records. The Board also discussed 
the work required to progress toward the 2022 and 2030 goals. 
 
Choose Pharmacy update 
Emma Williams (DHCW) provided of an overview of the Community Pharmacy services 
supported by the Choose Pharmacy platform.   
 
The Board were pleased to note that Choose Pharmacy was now available in 99% of 
pharmacies across Wales and is a vital tool for Community Pharmacies as the first 
point of contact for Health and Well-being services, supporting safe and seamless 
transfer of care between hospital and home and standardising the way that Community 
Pharmacy teams communicate with GP practices. 
 
The process of how development requests are handled was described to the Board 
and an overview of the 2021-22 work plan was also provided by Emma. 
 

https://www.wcppe.org.uk/product/dementiafriends/


The Board are extremely grateful for all the work carried by Emma and her team and 
are particularly keen to support work that will see advancement in the access that is 
currently available to Community Pharmacy Technicians and prospective development 
of a ‘live’ solution to display availability of Community Pharmacy services to both clinical 
practitioners and members of the public. 
 
E-Prescribing Update 
Gareth Cross (Welsh Government) gave a summary of the ePrescribing review; 
 
The review was commissioned in response to the recommendation to develop a cloud 
based electronic prescription system capable of sending prescriptions electronically, 
across all sectors that will enable prescriptions to be generated in hospital and supplied 
in the community by 2030.  
 
The review focussed on the work already undertaken, the capacity and capability for 
change and the priority of work needed to be undertaken to reach the recommended 
goal.  
 
The ePrescribing review concluded on 1st April 2021 and outlined four strategic 
priorities; Seamless ePrescribing in Primary Care, ePrescribing in Secondary Care, 
Patient Access/Applications and a National Medicines Data Repository. The review has 
detailed a number of recommendations and a roadmap for change to deliver the intent. 
Following the pre-election period Welsh Government intends to publish the review and 
how it proposes to deliver the recommendations. 

 
 
In addition to the above, the Board was also pleased to hear that 17 applications had been 
received for the latest round of funding; this funding aims to support a small number of 
local innovative projects that align to Pharmacy: Delivering a Healthier Wales. 
 
 
 

The next meeting of the Pharmacy: Delivering a Healthier Wales Delivery Board will 
take place on Thursday 22 May 2021 0930-1100. 

 
 

If you have any queries please contact us at: Pharmacy.DeliveryBoard@gov.wales  
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