
If a shortage occurs, we will try to find you 
all the medicines on your prescription.

You may need to come back and collect 
some of your medicines later.

It can take some time but, together with 
your prescriber, we’ll find a solution.

Talk to your pharmacist if you have 
concerns about your medicines – we’re 
here to help.

Medicines 
shortages 
sometimes 
happen in  
the NHS.


